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• We plan to integrate this analysis into an end-to-end 
system that can be leveraged by disaster relief 
organizations, policymakers, and other researchers

• Validate the results of negative experiences and 
unmet needs pipeline and the zero-shot text 
classification approach using crowdsourcing 
methods

• Compare findings of our approach with 
on-the-ground efforts and needs-based 
assessments

•

We harness Twitter data to inform and assist 
on-the-ground relief efforts. Specifically, we propose two 
methodologies to (1) identify who and what is shaping 
the narratives around Cyclone Amphan and (2) identify 
unmet needs of people affected by Cyclone Amphan. We 
find this work to be particularly important during times 
when on-the-ground efforts are hindered (e.g. 
COVID-19).


